Vernon Systems Ltd


Vernon: System Exception Report
Ref No               


Please fill in as many fields as possible, and add as much detail as you can.

When you are finished, please save, attach and email this document to Vernon Systems Limited,  support@vernonsystems.com

Contact Details

Please enter your name:

Please enter the name of your institution:

Description

Please enter the time and date that the error occurred:

Please enter any pertinent error messages here and insert screenshots. (see below for instructions on how to create screenshots):

Step by Step Account

Please list the actions you did leading up to the error  (be sure to include window names, pertinent record names, and buttons that were clicked):

What did you do after the error occurred?

Screenshots

Screenshots can be invaluble for us in solving  problems. It’s true that a picture says a thousand words. Something insignificant on screen could actually be causing the issue, and a screenshot is the quickest way for us to spot it.

How to make a screenshot:

1. While you have the problem on your computer monitor, press the PrintScrn button on your keyboard. This will put a picture of the screen on your clip board.

2. Click position in the word document where you want to paste the screenshot.

3. Patse in the screenshot. You can do this from the menu, under Edit -> Paste.

